Lecture
	Time
	Topic

	2009.9.10   19:00--
	Service marketing - introduction

	2009.9.17   19:00--
	Marketing of services and perception of quality

	2009.9.24   19:00--
	Internal marketing and the challenge of meeting customer demands


Teacher：Dr. Sabine Gebert Persson
Business administration
School of Economics and Social Sciences
Dalarna University, Sweden 

Classroom：SD821
